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See next page for more information and links.
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https://help.open.ac.uk/contact
https://help.open.ac.uk/funding-for-computers-internet-childcare/study-related-costs-fund-eng-ni-wal
https://help.open.ac.uk/time-management-skills/finding-a-place-to-study
https://www.open.ac.uk/libraryservices/beingdigital/?utm_campaign=l1
https://help.open.ac.uk/buying-a-computer-for-study/what-should-I-buy
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What equipment do | need?

OU learning is delivered via the module website, so you will need
access to the internet. You'll also need a desktop or laptop
computer and you can check course-specific requirements on
your module website. If you don’t have your own device, you

should be able to use one at your local library or Digital Inclusion
Hub.

What digital skills do | need?

You will need to have basic digital skills to study with the OU. If you
need some help, then the Being Digital’ resource from our Library is
a great place to start. Alternatively, support with improving_your

skills is available via our Help Centre, which also provides guidance
on getting_set up for online study.

Where do | study?

The OU gives you flexibility to study when and where it suits you. If
you're squeezed for space at home, try a café, library or Digital
Inclusion Hub. As an OU student, you can also use a library at

University near you if you sign up to the SCONUL Access scheme.
This video explains how it works.

Canl get help with costs?

You may be eligible for funding towards any of your study-related
costs, including devices and broadband. Other financial support is
available too. As an OU student you are entitled to Microsoft 365 for
free — follow the Help Centre link to find out how to access this.

Who can | contact if | have other questions?

Your Student Support Team will be able to answer any general
questions about studying with the OU. The OU Students’
Association offers advice and resources as well as friendly groups
to help you connect with fellow students.

The Open
University



https://help.open.ac.uk/contact#ssts
https://help.open.ac.uk/contact#ssts
https://www.oustudents.com/support-and-advice/
https://www.oustudents.com/support-and-advice/
https://help.open.ac.uk/funding-for-computers-internet-childcare/study-related-costs-fund-eng-ni-wal
https://www.open.ac.uk/courses/fees-and-funding/study-related-costs-funding
https://help.open.ac.uk/browse/payment-scholarships-bursaries-grants
https://help.open.ac.uk/microsoft-365/accessing-your-ou-microsoft-365-account
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.goodthingsfoundation.org%2Ffind-support%2Fmap&data=05%7C02%7Ccaroline.fletcher-moore%40open.ac.uk%7C941657ee6dc74077c93808dce157d036%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638633014473069204%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=y2DnNXkUSr6J%2BYk5lcmOjWP6lUMvZq88J54mvfyyv5M%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.goodthingsfoundation.org%2Ffind-support%2Fmap&data=05%7C02%7Ccaroline.fletcher-moore%40open.ac.uk%7C941657ee6dc74077c93808dce157d036%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638633014473069204%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=y2DnNXkUSr6J%2BYk5lcmOjWP6lUMvZq88J54mvfyyv5M%3D&reserved=0
https://www5.open.ac.uk/library/help-and-support/using-other-libraries-and-sconul-access?nocache=654112434342a
https://www.youtube.com/watch?v=EvzhVWCtABM
https://www.open.ac.uk/libraryservices/beingdigital/
https://help.open.ac.uk/acquiring-basic-computing-skills
https://help.open.ac.uk/acquiring-basic-computing-skills
https://help.open.ac.uk/browse/computing/choosing-hardware-and-software
https://help.open.ac.uk/buying-a-computer-for-study/what-should-I-buy
https://help.open.ac.uk/buying-a-computer-for-study/what-should-I-buy
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.goodthingsfoundation.org%2Ffind-support%2Fmap&data=05%7C02%7Ccaroline.fletcher-moore%40open.ac.uk%7C941657ee6dc74077c93808dce157d036%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638633014473020659%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8g92jUDK9GziyaOWx89itMhh1CyU42viudvOu2nS4%2BA%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.goodthingsfoundation.org%2Ffind-support%2Fmap&data=05%7C02%7Ccaroline.fletcher-moore%40open.ac.uk%7C941657ee6dc74077c93808dce157d036%7C0e2ed45596af4100bed3a8e5fd981685%7C0%7C0%7C638633014473020659%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=8g92jUDK9GziyaOWx89itMhh1CyU42viudvOu2nS4%2BA%3D&reserved=0

