
Our Values and Shared 

Behaviours



We ensure every student 

feels welcome and 

supported whilst 

celebrating diversity, 

embracing all 

backgrounds, and 

fostering a sense of 

belonging.

Welcoming

Values

We are accountable to our 

members and actively 

work toward their best 

interests.

Accountable
Empowering people to be 

creative and ambitious in 

their actions, whilst 

striving to improve the 

experience of all our 

members.

Bold

We are dynamic in 

meeting the needs of our 

diverse members and 

reactive to changes that 

affect their experience.

Adaptable
Ensuring we are 

responsible in our 

activities, safeguarding the 

future of the Association 

and promoting a positive 

environmental impact.

Sustainable



Shared Behaviours
• We treat students, volunteers, staff and anyone 

else we encounter with respect (including online)

• We act as a positive representation of the OU 

Students Association

• We act responsibly with regards to health and 

safety 

• We are committed to equality, diversity and 

inclusion

Volunteer 
Agreement



We will provide role-specific training, as well 

as the opportunity to develop new skills.

We will ensure your volunteering and 

representation activities bring real benefits to 

students and the OU community.

We will listen to your views and feedback.

What you 

can expect 

from us



Next session: The Governance 

Structure

“There has never been a more motivating or 

driving force than student voice”

-Andrew Marcinek
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